
 
 

¶àðÌ²ðøÆ ´àÔàø²ðÎØ²Ü Ð²Úî 
DISPUTE DECLARATION FORM 

 
 
 
ø³ñïÇ Ñ³Ù³ñÁ         

                   
Card Number 
 
¶áñÍ³ñùÇ ³ñÅáõÛÃ ¨ ·áõÙ³ñ  ¶áñÍ³ñùÇ ³Ùë³ÃÇí 
Transaction CCY and Amount ………………………………… Transaction Date ………………………… 
 
Ð³ßí»·ñÙ³Ý ³ñÅáõÛÃ ¨ ·áõÙ³ñ  Ð³ßí»·ñÙ³Ý ³Ùë³ÃÇí 
Posting CCY and Amount ………………………………… Posting Date ………………………… 
 
¶áñÍ³ñùÇ Ø»ÏÝ³µ³ÝáõÃÛáõÝ 
Transaction Details ……………………………………………………………………………………………………… 
 
ÊÝ¹ñáõÙ »Ýù Ýß»É ³ñ¹Ûáù »ñµ¨Çó¿ û·ïí»É »ù í»ñáÝßÛ³É ³é¨ïñ³ÛÇÝ / ëå³ë³ñÏÙ³Ý Ï»ïÇ Í³é³ÛáõÃÛáõÝÝ»ñÇó`  
Please specify if you have ever been served by or made a purchase at the above mentioned merchant - 
 
……………………………………………………………………………………………………………………………………… 
Date/²Ùë³ÃÇí  ²ñÅáõÛÃ ¨ ¶áõÙ³ñ / CCY & Amount  

 
²ñ¹Ûá±ù Ý»ñÏ³ÛáõÙë ù³ñïÁ Ò»ñ ïÝûñÇÝáõÃÛ³Ý Ý»ñùá ¿: ²Ûá àã 

      Is your card in your possession? Yes No 
 

Ò»ñ ù³ñïÁ Ï³Ù ù³ñïÇ ïíÛ³ÉÝ»ñÁ Ý³ËÏÇÝáõÙ áñ¨¿ »ññáñ¹ ³ÝÓÇ ïñ³Ù³¹ñ»±É »ù: ²Ûá àã 
     Have you ever provide your card or card details to the third person? Yes No  
 

Ü³ËÏÇÝáõÙ Ò»ñ ù³ñïÁ »Õ»±É ¿ ·áÕ³óí³Í/Ïáñóñ³Í: ²Ûá àã 
      Has the card been lost/stolen? Yes No 
 

²ñ¹Ûá±ù áõÝ»ù Ýßí³Í ·áõÙ³ñÇ ã³÷áí ³Ý¹áññ³·Çñ: ²Ûá àã 
      Have you got a transaction receipt for the same amount ? Yes No 
 

ºñµ¨¿ Ï³ï³ñ»±É »ù ·áñÍ³ñùÝ»ñ ÆÝï»ñÝ»ï³ÛÇÝ Ï³Ûù»ñáõÙ: ²Ûá àã 
      Have you ever made any Internet transactions? Yes No 
 

ºñµ¨¿ ÷áëïáí Ï³Ý Ñ»é³ËáëÇ ÙÇçáóáí Í³é³ÛáõÃÛáõÝÝ»ñ å³ïíÇñ»±É »ù: ²Ûá àã 
      Have you made any mail / telephone orders? Yes No 
 

àõÝ»±ù áñ¨¿ »ÝÃ³¹ñáõÃÛáõÝÝ»ñ µáÕáù³ñÏíáÕ ·áñÍ³ñùÁ Ï³ï³ñáÕ ³ÝÓÇ í»ñ³µ»ñÛ³É: ²Ûá àã 
      Have you any presumable person for the disputed transaction? Yes No 
 
…………………………………………………………………………………………………………………… 
ºÃ» ²Ûá, ³å³ Ù³Ýñ³Ù³ëÝ»ù / If Yes, please specify. 

 
 
êáõÛÝáí Ñ³ëï³ïáõÙ »Ù, áñ µáÕáù³ñÏíáÕ ·áñÍ³ñùÇ Ù³ëÇÝ »ë ï»ÕÛ³Ï ã»Ù »Õ»É ¨ ³ÛÝ Ï³ï³ñí»É ¿ ³é³Ýó ÇÙ ·ÇïáõÃÛ³Ý: 
ÆÝãå»ë Ý³¨ Ñ³ëï³ïáõÙ »Ù, áñ §ÎáÝí»ñë ´³ÝÏ¦ ö´À ·áñÍáÕ ë³Ï³·Ý»ñÇ Ñ³Ù³Ó³ÛÝ ³ÝÑÇÙÝ µáÕáù³ñÏÙ³Ý ¹ÇÙáõÙ 
Ý»ñÏ³Û³óÝ»Éáõ ¹»åùáõÙ å³ñï³íáñ »Ù í×³ñ»É 5,000 ÐÐ ¹ñ³Ù Í³é³ÛáõÃÛ³Ý í³ñÓ: 
 

I hereby confirm that the aforementioned transaction was undertaken without my knowledge or authority. I also confirm that in 
accordance with the “Converse Bank” cjsc tariffs of charges I will pay AMD 5.000 service fee in case of submission of groundless 
chargeback request. 
 
 
 

 
………………………………………… ………………………………………… 
ø³ñï³ïÇñáç ³ÝáõÝ, ³½·³ÝáõÝ, Ñ³Ûñ³ÝáõÝ ø³ñï³å³ÝÇ ëïáñ³·ñáõÃÛáõÝ  
Cardholder's Name, Surname, Father’s Name Cardholder’s signature 
 
 
…………………………………………   ………………………………………… 
ø³ñï³ïÇñáç h»é³ËáëÇ Ñ³Ù³ñ/Ý»ñ/  êïáñ³·ñáõÃÛ³Ý ³Ùë³ÃÇí 
Cardholder's Telephone Number  Date signed 


